unaerstanaing or tne many speciaity proaucts/lines the insurance mndustry 1s involved in.
It is imperative you remain abreast of changes in products and technology, which now
seems to be continuous

We recently offered the training to a few claims representatives. My greatest regret was
not sending more.

A lot of information shared in a short time, very understandable even to the beginner.
Knowledge that is not limited to small vessel damage but so many other personal lines.

As the Oklahoma cowboy said, “This is a ride you won’t forget”

S;/,L (GwpbetV

Chris Campbell
Manager Eastern Material Damage



